
product
sustainment package

Maintainance for your industry-leading 
Tactical Operations Medical Manikin

Maximize the life of your industry-leading 
TOMManikin™ by having our expert technicians 
keep your investment in top-working condition. 
Let our team keep your equipment running, so 
you can focus on running your team.

The ITTS Product Sustainment Package includes:

•	 On-site technician visit
•	 Complete system inspection, validation 	

and function checks
•	 Software upgrades (main control box, 	

ITTS remote, audio system)
•	 Inspection of upper airway, lungs, 	

head and neck assemblies 
•	 Upgraded tension pneumothorax system
•	 Basic on-site repairs
•	 2.5 hour refresher training

For a complete list of services provided, see reverse.

Keeping your equipment  
at its best so you’re 

prepared for the worst

toll free 1.866.839.3455 	 email: info@tommanikin.com
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Head/Neck
Visual inspection of head skin, eyes (int. eye socket magnets 
for Gen 4 TOMM), speakers in head assembly, audio cables 
and connections, teeth, tongue and trachea assembly.  
Perform function check of carotid pulse (GEN 4 TOMM only), 
pulse power cable/connector and verification of air from 
trachea on TOMM exhalation.

Chest
Perform a visual inspection of interior steel frame, upper 
extremity joint connections and welds. Inspect/replace 
tension pneumo bag, sternal I/O assembly, and chest tube 
assembly, if installed; chest/abdominal wounds, bleeding 
tubing and connectors.

Battery and Charging System
Perform visual inspection of all power unit components, 
connectors, electrical cords, connectors, and LED light. 	
Perform function check on battery and charging system. 
Replace battery, and/or charger, as necessary.

- Replacement battery will be identical amperage. -

Air Cascade Assembly
Perform visual inspection and function check of scuba/SCBA yoke 	
and supply tubing.

Main Control Box
Visual inspection of box integrity, inspection and verification of each 
external port connection: air input, tension pneumo, left and right lung, 
trachea, audio, pulses and bleeding system power supply, power on/off 
and ‘Activate’ button function check, air hose port, air regulator gauge, 
battery connection port.

Pelvis
Perform visual inspection 
of steel frame, welds and 
upper body joint connection 
assembly. Assess integrity of 
pelvis exterior foam/silicone.

Lower Extremities
Perform visual assessment 
of skin integrity (wounds if 
applicable), inspect steel hip 
joint connection point/weld/	
pin, perform bleeding function 	
check and tourniquet feature 	
(if applicable).

Air
Visual inspection and function 
check of air control manifold, 
air regulator gauge, brass air 
pressure regulator (Gen 3 and 
older), air bottle (pressure 
gauge, connectors, cascade 
tubing/connector, supply 
tubing/connector, and hydro 
test date), verify/adjust PSI 
settings of regulator valve.

Upper Extremities
Perform visual inspection of 
shoulder joint connections, 
integrity of skin and function 
check of radial pulse (healthy 
arm, GEN4 TOMM only), IV 
tubing and connectors. Perform 
bleeding function check and 
tourniquet feature (if applicable).

Breather Component
Visual inspection and full 
function check of air control 
manifold; air input, left and right 
lung ports, tension pneumo and 
ports, lung connectors, tubing 
and lung pillow.

Bleeding
Bleeder bag; verify bag integrity, 
inspect pump power supply cord 
and connection, bleeder pump 
function check, priming system 
tubing and valves, bleeding 
output tubing to manifold 
system, inspection and function 
check of solenoid and regulator 	
valve assembly.
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